SAN MATEO COUNTY

WORKFORCE INVESTMENT ACT

PROGRAMMATIC GRIEVANCE PROCESS
A. POLICY

1. Any individual or organization including, but not limited to, program participants, subcontractors, staff of subcontractors, applicants for Workforce Investment Act (WIA) training and services, labor unions and community-based organizations or any other interested person(s) may file a complaint.

2. Parties must file complaints with the San Mateo County Workforce Development  Division in writing before the official complaint process will commence.


San Mateo County Workforce Development Division


Attention: H.S.A Analyst 

260 Harbor Blvd., Bldg. A


Belmont, CA  94002

650.802.3342 ph
650.802.5173 fax

wiaeeo@co.sanmateo.ca.us
3. The Human Services Analyst serves as the Grievance and Equal Employment Opportunity (EEO) Officer for WIA.

4. These procedures do not affect any other legal remedy outside of the WIA complaint process, either separately or simultaneously, that a person may pursue in the resolution of their complaint.  Likewise, these procedures do not restrict WIA in carrying out informal discussion and resolution of any problems relating to the terms and conditions of employment outside of and without resort to the formal complaint procedures.

5. Staff will keep the identity of any person(s) who furnishes information relating to, or assisting in, an investigation of a possible violation of the Act confidential unless the completion of an investigation or enforcement activities make such knowledge necessary.

6. No person who has filed a complaint; opposed a practice prohibited by the nondiscrimination and equal opportunity provisions of the WIA; furnished information to, or assisted or participated in any manner in an investigation, review, hearing, or any other activity related to administration of, exercise of authority under, or exercise of privilege secured by the nondiscrimination and equal opportunity of WIA or Title 29 CFR Part 37, shall face restraint, coercion, reprisal or discrimination.  San Mateo County considers complaints as an individual’s right to express themselves and make a good faith effort to reach a mutually satisfactory resolution for parties as promptly as possible.

7. All applicants receive a written description of these procedures at WIA orientation, including notification of and instructions on their right to file a complaint.  Applicants acknowledge they understand the WIA complaint procedures by signing on the MIS registration form or other approved form.  Staff keeps this form on file.  Where a participant’s file is maintained electronically, a record of such notice shall be documented in the participant’s file.

8. These requirements apply to all subcontractors, subrecipients and service providers who receive WIA funds from San Mateo County.

Complainant has one year to file a complaint in writing from the date of the alleged violation.  
Complaint process:

San Mateo County Workforce Investment Act

1. Initiation

Provide the complainant with the Notification of Complaint Form.

2. Informal Resolution

WIA notifies both parties in writing of the opportunity to informally resolve the matter and provide results of the informal resolution in writing to both parties.

3. Hearing

If the parties involved cannot resolve the matter informally, WIA has 30 days from the date of receipt of the written complaint to conduct a hearing by an impartial hearing officer.

4. Decision

WIA has 60 days from the date of receipt of the written complaint to provide the complainant with a decision.

Employment Development Department, State of California:

5. Appeal

Complainant has 10 days from the date of receipt of an adverse decision or 15 days from the date the hearing officer should have made decision.  The complainant must submit the appeal in writing and mail it to:


Chief, Equal Employment Opportunity Office


Employment Development Department


P.O. Box 826880, MIC 49


Sacramento, CA  94280-0001

The complainant must include a written statement setting forth the facts presented in the WIA hearing which support the requested relief.

EDD mails a copy of the request for review to all interested parties.  WIA provides a complete record including a typed record of the hearing to the Chief of WIA within 10 days of notification.

6. EDD Notification

EDD must issue a decision within 30 days from the date of receipt of the request for review by the complainant.
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